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1. Summary

The main function of the multi screen processor is to divide a complete image signal
into a N block and distribute it to N video display units (such as splicing unit) to form a large
screen dynamic image display screen.Multi screen processors can support simultaneous
access of various video devices, such as HDMI, DVI, VGA, NET, CVSB and so on. Multi screen
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processors can combine multiple physical outputs into a superposition of super-high
resolution display output, making the screen wall a logical display with ultra high resolution,
ultra high brightness, super large display size, and multiple signal sources (network signals,
RGB). Signal and video signal display function in various ways, such as windowing, moving
and zooming on screen wall.

2. Processor front and rear panel diagram

Multi-screen image processing system

Processor front panel
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Processor rear panel

2.1. Function descriptions

1. 2 shown as DVI input board card

3. 4 shown as network input board card

5. 7 shown as HDMI input board card

6 shown as VGA input board card

8 shown as CVBS input board card

9 shown as neutral film

10 shown as filter net fan

11 shown as DVI output board card

12 shown as processor access to earth, ground wire fixed screw
13 shown as processor 220V AC interface and power switch

14 shown as processor pluggable power supply

15. 16 shown as processorRS232Serial port input&output interface

IR IR T IR SRR S R R

17 shown as processor network input interface

3. Main interface

The multi screen splicing control software is a set of integrated control software for large
screen mosaic based on embedded processor. It runs in the Windows9x/NT/2000/XP/Win7
environment; it can implement the functions of splicing setting, window management, plan
management etc, and can integrate matrix control. And all operations are completed on the
software control interface.

Main interface of large screen control software is as below:
Menu bar
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== PWController

W' Signal Ust i
. . - -
Signal List
. ] ol B
i E m B : Simulation area
a1 s ; he ha
b i F

Status bar

(pic 2.1)
The main interface can be divided into: menu bar, simulation area, signal list , and status bar.

4. Device management

The first item of the main interface menu bar is the device management, clicking on the pop-up
menu [communication settings] [matrix settings] [IP decoder] content. As shown in Figure 2.1.

4.1.1 Signal source management

If the connection is successful, the software will automatically process input card information
and display it in the list of signal sources in the function operation area, as shown below.

E PWController

;fl signal List i Function

Matrix IP Decoder Disconnect Card version VGA Auto

i i R ! B

J& CVBS-1
= CVBS-2
= CVBS-3
= CVBS-4

= HDMI-1
= HDMI-2
= HDMI-3
& HDMI-4

& VGA-1
= VGA-2
= VGA-3
= VGA-4

= DVI-1
= DVI-2
= DVI-3
= DVI-4

Windows More
State: COMSB

Connect Success
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The red icon represents no external signal on the channel, and the blue represents an external
signal on the channel. If the input card or the external signal is changed, you can click the
refresh signal source icon to read the input card information from the processor again.

4.1.2Window operation

(1) Open window
Select a signal source in the signal source column of the function operation area, drag the
signal source to the splicing simulation area, and the signal source will be applied to generate a
simulation window with a default size as a set of splicing specifications. In this window, it will
display information about the source, name, coordinate and window size of the window. As

shown below:
E PWController

> =] )| 7 ' "

;: I Signal List C’ De';ice Function Plan Window About User

Comm Mosaic Matrix IPD .| Disconnect Card version VGA Auto

Jax CVBS-1 [ o] [ 2 i B
1= CVBS-2 Name: w-1 }

= CVBS-3 . '
= CVBS-4 [Coordinates: 0,0
Bl [960x10

= HDMI-1
== HDMI-2
== HDMI-3
== HDMI-4

&= VGA-1
= VGA-2
== VGA-3
= VGA-4

== DVI-1
= DVI-2
= DVI-3
= DVI-4

Windows More

User: super State: COMB Connect Success

Signal

There will be windows that play the source of these information generated on the big screen at
the same time.

(2) Move
If you click on the window with the left mouse button, you can move the window to any
position in the splicing simulation area. After loosening the mouse, the window will be fixed
in this position, and the window will display the new coordinate information. At the same
time, the window on the big screen will move to the new location.

(3) Zoom
Move the mouse to the edge of the window, then the cursor will become the
bidirectional arrow of < - >, and now you press the left mouse button, you can adjust the
size of the window. Loosening the left mouse button will finish the scaling operation of the
window size, and update the size information of the window at the same time.
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E PWController

;f ! signal List [ ] i Function Plan Window User

Matrix

= CVBS-1
== CVBS-2
= CVBS-3
== CVBS-4

== HDMI-1
J== HDMI-2
= HDMI-3
= HDMI-4 Daoes W

|Coordinates: 953,480
e [3986x974]

= VGA-1
= VGA-2
= VGA-3
= VGA-4

== DVI-1
== DVI-2
== DVI-3
== DVI-4

Windows More
State: COMS

Connect Success

The window is placed in full lattice or full screen display, and the right mouse button pop-up

window is shown as follows: clicking [full lattice display] or full [screen
display].

E PWController

S

E' signal List i Function

Matrix Card version VGA Auto

iy i : B

== CVBS-1
= CVBS-2
== CVBS-3
== CVBS-4

== HDMI-1
= HDMI-2
== HDMI-3
== HDMI-4

|Coordinates: 835,460

= VGA-1 Size: [2104x1080]
== VGA-2
== VGA-3
= VGA-4 Full Lattice

= DVI-1 Full Screen
== DVI-2
== DVI-3
= DVI-4

Close

Clear

Save Default Plan

Switch Channel

Alpha

Signal RUWULT AT YT ES

super State: COMS Connect Success

Select the upper right corner of the window key, it will display the size and location

according to the window, and display it in the upper right corner Ekey and full display.

(4) Layer
On one splicing screen, 2 windows are opened at the most at the same time,and it will pop up
the information [full layer] when it is out of the software.
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1) If the window overlaps, and we want to transfer the specified window to the top level,
click the window with the mouse, and the top-level activity window is red.

2) If a window is covered by another window, if you want to turn it out, you can click the
window selection in the function operation area. At this time, pop-up window list forms will be
popped up. In this window, all the current windows are listed according to windows names. If
you click on windows, the window will be automatically top placed. As shown below:

Mosaic Matrix IP D: Di: Card version VGA Auto

W-1 HDMI-1 5

L=
- w-z VGA-1

rdinates: 447,255
[1627x825]

State: COMS Connect Success

(5) Close window
Click the right mouse button on the window, will pop up the menu, as shown below.

[==] PwcController

EE" signal List

Matrix Card version

= CVBS-1 B
== CVBS-2
== CVBS-3
== CVBS-4

e HDMI-1
== HDMI-2
== HDMI-3

ize: [1627x825]
== HDMI-4 Full Lattice

T VGA-L Full Screen
- VGA-2
= VGA-3
T VGA-4

Close 3
== DVI-1 Clear
== DVI-2
== DVI-3 Save Default Plan
== DVI-4
Switch Channel

Alpha

(L LE1 Windows More

User: super State: COMS Connect Suc

1) Select [Close] will close the current window, select [clear windows] will close all windows.

2) Select clicking[clear windows] in [function operation]will also close all windows.

(6) Window signal switching
1) If you want to switch a window directly to another signal, you can select the window
in the menu that is popped right by the window and click [switch channel], will pop up below

picture:
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E PwWController

B! signalList @ Function Plan Window

Language: English

Signal: HDMI-1

== CVBS-1

= CVBS-2 Name: w1
= CVBS-3 - = CVBS-
= CVBS-4 Tormtes o hO = CVBS-2
Size: [2104x1080] - CVBS-3
Y= HDMI-1 = CVES-4
= HDMI-2
= HDMI-3 &= HDMI-1
e HDMI-2 IName: o= HDMI-2
D Y= HDMI-3
o= VGA-1 rainates: == HDMI-4
=VGA-2 s 0
= VGA-3 = VGA-1
= VGA-4 = VGA-2
B =VGA-3 13
== DVI-1 e WG A -2
J= DVI-2
== DVI-3 = DVI-1
= DVI-4 = DVI-2
Y= DVI-3
J DVI-4

State: COMS5 Connect Su

Select the signal source channel to switch, and click the left mouse button to double click to
switch the channel successfully.

2) You can also click [more] in the function operation area, choose the window you want to
select in the handover matrix switch, and switch the window to another source. As shown
below:

E PwController

B more

Large screen switchgear

w-1
oordinates: 51,0
[2104x1080]1

FlowVia_FLW_XXX -

Starting Up | Shutdown

Matrix Switch

Type: HDMI

Size:

[Coordinates: 630,513

Switch b Sizes [2638x826]
Matrix Switch
73 |13

Window ID: W-2 ~
Input ID: wea-1 [

SWiHDMI-1

HDMI-2
HDMI-3
HDMI-4
WGA-1

AVULEEATTES More

Signal

User: super State: COMS Connect Success

The function of large screen switcher in [more] is used for switch LCD panel. [matrix switch]; in
the corresponding matrix type, you can select input and output to switch, then click [switch to
output] to achieve matrix switching.

4.1. Splicing settings

Click [device management] under [splice settings], will pop up [splice setting] windows as

shown below:

10



Video Wall Controller System

== Mosaic Settings <

| Large screen setting

Screen Resolution: Cutput mode:

19201030 = DWI s

Stitching specification:

2 = - E -

K Cancel

In the [splicing setting] window, it is possible to set up [the screen resolution] [splicing
Specification] [splice spacing] in accordance with the actual needs. The splicing simulation area
will simulate the splicing screen according to the set of splicing specifications (the maximum is
16 x 16), and the splicing simulation of 3 x 4 is shown below.

E PWController

B signal List Do

Comm Mosaic Matrix IP D Di Card version VGA Auto

== CVBS-1 [ 3 P &
Je= CVBS-2
J== CVBS-3
Jo= CVBS-4

l= HDMI-1
= HDMI-2
= HDMI-3
= HDMI-4

= VGA-1
= VGA-2
= VGA-3
= VGA-4

= DVI-1
== DVI-2
= DVI-3
= DVI-4

State: COMS Connect Success

4.2. Matrix settings

Click [matrix settings] under [device management] will play the matrix settings window as

shown below

o1l



Video Wall Controller System

[==] Matrix Settings x
VGA Matrix | DVI Matrix | HDMI Matrix |

Video Matrix Settings

Video Matric Linkage
Video Matrix Type: Flowwia =
Video Matrix Input:

Video Matrix Output:

Video Matrix Address

COM Port: COMS =
Baud Rate: 9500 -
Instruction order - Delayed
Screen First Response Time

Matrix First Interval Time:

In this window, video matrix, VGA matrix, DVI matrix and HDMI matrix can be set
separately. Selecting corresponding matrix linkage can enable corresponding matrix functions;
Next, we can choose the type of video matrix, set the number of ID and input and output of
the matrix, and the baud rate of serial communication.

4.3.

4.4. |IP decoder

The IP decoding interface is used to select the source of network input card (usually
webcam).Before using the IP decoder, ensure that:
1. The computer has been connected to the network
2. The network card has been inserted into the input card slot of the processor
correctly
3. The network interface of the network card has been inserted into the network
cable
4. The computer and network board card are in the same network (the same
network segment).
Next, click on the [IP decoder] under [device management] to pop up [IP decoding settings]
window. The first time we open this window, will appear the following prompts: Users can choose [no more reminder] and

click OK to exit the reminder mode.
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[=3] IP Decoder Settings

The IP decoding setup consists of three steps: [search IP decoder], [search network camera], and
[configure IP decoder].

1. Search IP decoder

Click on search device to search for the IP decoder device in the same network.

[==] IP Decoder Settings

IP Address(Red conflict) |

If there is a IP decoder in the network, the IP decoder address will be listed. You
can modify the IP decoder address or batch modification according to the needs,

and enter the next operation [search network camera];
[==] IP Decoder Settings

w_ IP Address(Red conflict)
WA 19216820129
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2. Search network camera

Click on [update IPC] , search for network cameras in the same network

E IP Decoder Settings

| UpdateTPC | Save | | |Salact Al

D IP Address(Red conflict) User Name Password

atch modification

The network cameras searched will be listed; if there are logged in users and
passwords in the network camera. You can enter the corresponding user
password at the user name [user password] and click saving. At this point, you
can enter the next operation [configuring the IP decoder].

E IP Decoder Settings X

| Updatel’C | Save | [ |Select Al
| IP Address(Red conflict) User Name Password
. | \ 192.168.1.116
] 2 192.168.1.120
| 3 192.168.1.125
| 4 192.168.1.124
: o ] 5 192.168.1.123
[ 6 192.168.1.121
=] F 192.168.1.114
18 192.168.1.113
atch modification
Fser Name: l:’ Password: l:’ Preselected mot

3. Configuring the IP decoder
Select the address to be operated (selected as blue) in the IP decoder
(network board) list . On the right of IPC list, find the address of
the webcam to be displayed, and press the mouse to drag it to the IPC

column of the corresponding board.
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[==] IP Decoder Settings

Search
Board position |
A

IP Address(Red conflict)
192.168.201.29

IBE

B

192.168.201.29

192.168.201.39
192.168.201.39 |

After the operation is completed,

web camera’ s address required

OHuunLul
7 192.168.1.117
< 1&2.15&1_119'-

Ola!HwJJlt
4%192.168.1.115
42192.168.1.116
i+ 192.168.1.117

7 192.168.201.39

is

displayed in the blue box IPC column, indicating that the IP decoder

configuration has been completed;

[==] IP Decoder Settings

Search
Board position :
A

IP Address(Red conflict)
192.168.201.29

IPC
192.168.201.47

B

192.168.201.29

192.168.201.39

| odate IF

Ou&unhul
131911a&1111

72192.168.1.114
$192.168.1.115
i$192.168.1.116
72 192.168.1.117

©192.168.201.39

Close|

|Last||Next|

Right—clicking each item in the network card list can perform

three operations:
IPC”

"restart device”,

“reset device”

and “reset

15
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[==| IP Decoder Settings x

Search pdate IF

Board position  IP Address(Red conflict) 1PC LR L R AR E Y

A 192.168.201.29 L j ¥ 192.168.1.123

Reboot 4 192.168.1.120
i 192.168.1.121
i’ 192.168.1.117
%+ 192.168.1.119
Search IP Decoder *192.168.1.125
Search IPC @ 192.168.1.124
Configure IP Decoder 4 192.168.1.114
@ 192.168.1.115
2 192.168.1.116
*192.168.1.117

B 192.168.201.29

Reset

Reset IPC

i 192.168.201.39

Last Next Zlose

4.5. Disconnection

After clicking [disconnected], the serial port is disconnected with the processor, showing [open
connection] and no longer controlling the processor; the reconnection is successful again.

4.5. Processor board card version

Click on [processor management version] under [device management], pop up [processor

version version] window, as shown below.

Update List
Card Address Version Date Software Version
o 2017-10-19 1.0
3 2017-10-19 1.0

Close

The version information appears directly after clicking the version of the processor version or
appears after updating the list.

5. Function operating

The second item of the main interface menu bar is the function operation, and then

pop-up menu [empty window] [sync window] [frame effect] . As shown in the following figure:

e N

Device Function Window

Clear Synchro Windows Synchro Plan Frame Effect: ‘ ’ : Turn On | Off | Apply

5.1. Empty window

When the connection is successful, after the signal source is pulled out from the source
list to the stitching simulation area, click on [empty window], the signal source image of the
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stitching simulation area is emptied and the images on the large screen are emptied at the
same time.

5.2. Sync window

When the connection is successful, reopen the processor or close the upper computer, click on
[sync window], the effect of the upper computer and the effect displayed by the processor can
be displayed the same on the big screen.

5.3. Preplan synchronization

Under the successful connection state, click on the [Preplan synchronization], we can read the
preplan stored by the processor on the upper computer.

5.4. Frame effect

By adjusting the [frame effect], we can make the picture more symmetrical. [frame effect]

can be adjusted to upper-lower sides and left - right sides and can adjust the number value by
upper-lower keys and the left and right keys (the default is 0, the upper limit is 255), and it can
also be manually entered. After you confirm the data, you can adjust the framework by clicking
[application]. If has been adjusted last time, click [open] automatically adjust the frame
according to the last adjusted value. Click [shut down] and turn off the frame adjusted effect.

6. Preplan settings

The third item of the main interface menu bar is the pre case setting, and the pop-up menu
[save the plan] [reserve plan] [preplan wheel patrol] is the content of [preplan management].

Show as below

fed

Device Function

1 ¥ Save Read ‘ Polling Wheel Interval: s 1 % | Manage

6.1. Preplan management

In order to save information such as window placement conveniently, software provides
[preplan management] function. Click on [preplan management], pop-up window as shown
below.

17
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== Plan N

Plan  p. i [ Add | | Delete

1 - | Alias: [1

Save

(1) Preplan settings
In the preplan management window, click the [preplan settings] (the default list is 1, at
most 15). Click [increase] will increase the number of lists in turn, click [delete] will delete the
selected preplan number. The default name of the preplan is the preplan serial number, where
we can modify the name of the preplan, then click [save].

(2) Preplan cycling
Click on [preplan cycling] in preplan management window, and pop up[ preplan cycling] as
below:

Polling List: | Add Delete
1 ~ Alias]1

Polling

Including the plan:

[Iselect All
[vl1

Save

Click [increase], the list of preplans will be increased in turn (the default list is 1). Click [delete],
then delete the list of selected preplans; the number of preplans included is synchronized to
the number of lists in the preplan settings, check the number of plans for any want wheel
patrol, and click [save].

6.2. Saving preplan

When the windows location, size and input signal source are all adjusted, if you want to save
them, select the preplan number through the drop-down box, click the "saving preplan"and
complete the preplan saving.

6.3. Call preplan

If you need to call the saved preplan, select the preplan number through drop-down box, click
[call preplan], then get the saved plan, and the big screen will display preplan information.

18
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6.4. Preplan cycling

To save the setting content in the plan management, select the wheel patrol list number
through the pull down box, fill in the cycling interval time, click [preplan cycling], the upper
computer and the big screen will cycle the preplan according to the set information; click [stop
cycling] to stop it.

7. Window attribute

The fourth main menu bar is [window attribute].After activating the window on the left
mouse button, click the[window attribute], pop-up window to display the information content
of the window coordinates and the window size. Shown as below:

E PwcController

o

EEET" signal List & Device
Coordinates x: i size Width: |

i ; [+

#| Height: OK | | Cancel

== CVBS-1
== CVBS-2
== CVBS-3
== CWVBS-4

T HDMI-1
== HDMI-2
== HDMI-3
= HDMI-4 Name: wW-
— = [Coordinates: 1861,734 =]
VGA-1 =,
-—VGA-2 [Size: [2410x1080]
= VGA-3
T VGA-4

== DVI-1
== DVI-2
== DVI-3
== DVI-4

Signal RUUTT-TATTR V-1

State: COMS Connect Success

These information can be modified, just click [OK]. Using these attributes, you can

specify the coordinates of the window exactly, and specify the size of any window.

8. Help

The fifth main menu bar is [help], click it and pop-up the window as shown below.

= 7

Function

Help Language: English -

Select Chinese or English display in the drop-down box of language choice.

9. About

The sixth main menu bar is [about], click it and pop-up the window as shown below.
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[==] PWwcontroller

EEFT’ signal List

Current User: super Mosaic Type: 3 X 2 Screen Resolution: 1920x1080 Wersion: 1.0.15

L B £

T HDMI-1
T HDMI-2
o= HDMI-3

State: COMS

Click on [about] to display current user and upper computer information.

10. User centre

The seventh main menu bar is [user centre], click it and pop-up contents: [user login]

[user management] [interface settings] [reset] [debugging],as shown below.

User Login User Interface Reset Debug

10.1. User login

Click on [user login] under [user center], pop-up [user login] window, as shown below.
== Login e

User Name: | -

Password:

| Remember

Login
Fill in the correct data or select the user through the drop-down box, then click on login.

10.2. User management

Click on [user center] under [user management], pop-up [user management] window, as

shown below

20
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|=5| User Management

User List i User Information

User Type User
Password

Confirm Password

User Type Ordinary users | b |

Save

Close

Click on [increase], fill in the correct data content, select the user type through the drop-down
box, click [save], then create user information in the user list. To modify user information,
select user in user list, click [Modify], and save it after modification. If you want to delete a
user, select the user in the user list and click [delete].

10.3. Interface setting

Click on [interface setting] under [user centre], pop-up [interface setting] window, shown as

below.
=&l Interface Settings X
System Title:

DK Close

To change the title of the system, fill in and click [OK].
10.4. Reset

In the functional operation area, double-click the left mouse button of signal source, then

the pop-up window can rename the signal channel. The window is shown below.

- - - =
y—

CVB5-2

Setup
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Click on [setting] after renaming, and make it successfully.

After changing the name of the signal channel, click [reset] under [user center], pop-up [reset]
window, as shown below.

Reset signal channel alias
Reset Data Base
Reset processor lower computer
After clicking [reset the signal channel alias], refresh the list of source signals, you can restore
the original channel name.

After clicking [reset database], the original state can be restored.
After clicking[reset the processor lower machine], the processor restores factory settings.

10.5. Debugging

Click on [debugging] under [user center] , pop-up [debugging] window, as shown below.

Receive content

Send content

' String Hexadecimal{ln English comma ', split)

Send

The command is sent by the upper computer operation, or is written and sent in the debugging
window, and the reply message is viewed in the receiving content to verify whether the

command is set successful.
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11. Ethernet adapter configuration instructions

The default static IP address of the machine is 192.168.1.192. The landing port is: 23.
Communication should first make computers and devices under the same network segment.

Show as below:

"
Networking  Sharing

Connect using:

I;ﬁ Realtek PCle GBE Family Cortroller

Configurs...

This connection uses the following items:

':l._.j\fl'v'lware Bridge Protocol

[‘] File and Printer Sharing for Microsoft Networks
$H Npcap Packet Driver (NPCAP)

Wl 005 Packet Scheduler

v 4 Intemet Protocol Version 4 (TCP/IPv4)

LIREINEY

Wl B Client for Microsoft Networks A

[1 4 Microsoft Network Adapter Muttiplexor Protocol W
< >

Install.... Upjiratat Properties
Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

oK Cancel

Internet Protocol Version 4 (TCP/IPvd) Properties
General

‘You can get IP settings assigned automatically if yvour network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

() Obtain an IP address automatically
(@) Use the following IP address:

IP address: [ 192 .188. 1 . 15
Subnet mask: [ 255 .255. 255 . o

Obtain DNS server address automatically

(®) Use the following DNS server addresses:

[ . . ]
[ . ]

Advanced...

Preferred DNS server:

Alternative DNS server:

[Jvalidate settings upon exit

| Cancel

In practice, if you need to change the IP address, firstly connect the processor

with the 232 serial cable. After the connection is successful, fill in the

required IP address and gateway in the configuration of the lower computer.

Port 23 is unchanged and click OK. Then reopen the communication settings,

select the NET connection in the

just modified, and click OK:

control area of processor, fill in the IP
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==| Communications Settings >

Processor Control

NET Connection * COM Connection

1P Address: | 2 168 . | COM Port: COMS ™
Baud Rate: 9a00 =

Large Screen Settings I Lower computer config

Screen Single Connection Baud Rate: 9&00 -
Address: % IP Address: | . - - |
COM Port: - Gateway: | . : : |
Baud Rate: - - Port: 23 Get IP Address

Device Search

Starting Search OR
Refresh Com Port Cancel
12. Product parameter
Type Description
Function Type of HDMI/DVI signal

transmission signal

Transmission cable | HDMI/DVI , AWG26 HDMI1.4 Cable standard

Power supply | Power supply mode | Pluggable, AC165~265V, 300W

Power consumption | <60W, Depending on the number of cards used

Support HDMI HDMI1.3 1.4
version
Support HDCP HDCP1.4
HDMI/DVI .
version
performance
and interface | HDMI resolution 1080p/1080i/720p/576p/576i/480p/480i, 3D

Support video color | 24 bits/30 bits/36 bits/48 bits

format

Support audio DTS-HD/Dolby-trueHD/LPCM7.1/DTS/Dolby-AC3/DSD

format
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Maximum

transmission rate

6.75Gbps

Input-output TMDS

signal

0.5~1.5Vp-p (TMDS)

Input cable length

<10m (AWG26 HDMI1.3 Cable standard)

Output cable length

<10m (AWG26 HDMI1.3 Cable standard)

Remote RS232, TCP/IP 9600 Baud, 8 bits, 1 bit stop bits, invalid checking
control bits; LAN
Protection Electrostatic 1a Contact discharge level 3, 1b air discharge level 3
level protection
Working 0°C~60°C no condensation
temperature
Operating
environment | Storage -20C~75C
temperature
Humidity 20%~70%RH
(no condensation)
Operating Channel switching <100ns
response speed
Operating PC control software | PW Controller apply to Windows XP/Vista/WIN7
software

Host property

Material / color

Electrolytic plate, black

Selected

component

2U/3/5U/9U Chassis, for 19 inch cabinet

Reliability

Average fault

interval time

>40000 hours

13. Common fault & maintenance

1.When the computer can't communicate with the matrix, it may be that the serial

parameter is not set up correctly. We should confirm if the serial number and other
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parameters are correct.

2.When the output video signal is flickering sometimes, it may be that the wire is not fully
connected with the matrix, so it should be reconnected.

3.When connect the peripheral display device with double shadows or disturbing points
on the image, it is generally not a host problem. It may be that the wire quality is not up
to standard, and the wire should be replaced.

4.When there is color loss or no video signal output, it may be that the DVI signal is not
connected to the DVI1.0 standard differential line.

5. If the output image is disturbed, it may be that the input and output devices is not well
grounded.

6.When you plug in the video interface, if there is an obvious static electricity, it is possible
that the equipment is not well grounded. Please connect the ground according to the
correct method. Otherwise, it is easy to damage the host and shorten the life of the
host.
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